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YCinfo Search:

Youth Portfolios 


YCinfo Search Topic:
Youth Portfolios established by the Local Workforce Investment Area

 

Context:
We're looking into a developing a portfolio as a tangible product that all WIA youth participants can compile and produce.  This portfolio would be a multi-purpose document for youth, employers and schools.  It would be comprised basically of multiple completed forms and reference information in three sections: youth asset inventory, skill attainments, and resources.  For youth, the portfolio would be a reference document with basic re-usable and reference information.  For employers it would provide a cover letter, resume with asset (skill) inventory and evaluation of previous youth work experience, among others.   For schools it would provide an at-a-glance evidence of the youth's skill attainments.

Question:
While we know that schools are working on similar ideas, we're looking to see if other LWIAs have implemented anything of the sort for their youth.   We don't want to reinvent the wheel and would like to learn from our colleagues?   

Responses:

1. Los Angeles - Several years ago, we used portfolios as a part of our summer program - I probably still have some of the info, but I'm not sure how relevant it is.  They were based on the SCANS skills and not very far evolved in terms of the assessment piece - actually Lori Strumpf is very familiar with what we were doing then.  Interestingly enough one of our contractors recently suggested we go to a portfolio system that would enable better information sharing among partners as to the status of a youth.  Look forward to hearing more as you move forward.

Diana Nave

Los Angeles County - Casas has one that Lori Strumpf designed.  You can purchase the teacher's manual for $75 and students’ manual for $25.

Ben Donenberg

Shakespeare Festival/la

Will power to youth

213-481-2273

2. Hanford High School has required portfolios for many years as a graduation requirement.  The LWIA supports the idea, but has not incorporated a duplicate system into the youth services activities.

Nancy Silva

3. SBCSS maintains for office use only, a four -part portfolio that has sections for 1. Enrollment 2. School documents 3. Employment and 4. Certifications and Support documents. Students complete a work readiness portfolio that includes personal information, resume, career research, interview skills and SCANS basic skills verification. 

Tona Kresch

4. SCANS 2000 Center at the Johns Hopkins University has developed and implemented a portfolio system in schools, colleges and in a YO program.  A brief description is attached.  We would be pleased to respond to the inquiry (and to have the information broadcast to your listserve).

 

Arnold Packer, Chair, SCANS 2000 Center

410-516-4535, Fax: 410-516-4775

Web: www.scans.jhu.edu
5. Imperial County - Local youth services have included a portfolio similar to what is being described since the JTPA days. Started as a transferable file which could be forwarded to agencies serving the client, this developed into a portfolio which included academic progress/barriers, school activities, services provided to the client by various agencies, documentation of any certificates/awards/accomplishments, a resume with cover letter, and any other pertinent information. This portfolio would "follow" the client through various services, and was constantly updated. This is in fact a requirement in our Requests for Proposals for providers of youth services.

A similar portfolio was developed by our local School to Career program. For 
that program, the portfolio included most of the same information, and was a 
prerequisite for the award to the client of an Employability Certificate, a 
certificate with much buy-in from local employers, and identifying the client 
as a viable candidate for employment. Hope this helps!

Ed Delgado

Imperial County

6. Santa Barbara - Our LWIB has not established a youth portfolio nor any youth program tools. Program implementation has been left up to vendors.

 

Some schools in our county have implemented Portfolios through the STC initiative. One in particular has a 6 year process in place that starts in middle school and goes through the out year.  My impression is that there has been a lot of work done on this topic including digital portfolios (lots of products out there). 

Our ISS was partially designed with a portfolio function in mind in that we utilize the ISS to collect information about student experiences over the life of their involvement in the WIA program.

 

Tom Spadoro

Santa Barbara

7. Riverside County - We require our Youth Centers to establish a portfolio for each youth to document their successes in the program.  I don't think it includes asset inventories but it does include skill attainments.  Here are our charts that defines each skill attainment and what is to be included in the portfolio. 

(3 electronic files)
Felicia Miller

Riverside County

8. WOW.  This is one of our strengths.  We emphasize portfolios and even have portfolio days wherein students present their portfolios to business partners.  We then have an awards ceremony where we recognize students with outstanding portfolios.  I will have Cynthia Xiong send you a complete breakdown of our portfolio.

Evelyn Eagleton

Merced County ROP has had a portfolio component for many years.  Students in all ROP courses and students enrolled in our WIA younger youth program complete an Employability Portfolio which is composed of the following pieces:
* Table of Contents
* Cover letter
* Job Application
* Resume
* Letter of Recommendation
* Employability Skills Evaluation
* Work Sample 
Additional pieces which are not required, but recommended, include copies of
certificates, transcripts, references, etc.

In addition to completing the portfolio, students are given an opportunity to formally present their portfolios during an interview with a local business person as part of our "Portfolio Days". 

We have an abundance of materials that assist teachers to deliver instruction related to the portfolio pieces, and we are always happy to share!

Please feel free to contact me (Holly Newlon) directly if you would like additional information.  My telephone number is 209-381-6740, and email is hnewlon@mcoe.org. 

9. Kings County - If schools in a local area are already working on portfolios (as they are in our area), we should not duplicate that effort.

John Lehn
Kings County

10. Chula Vista - Our district has managed the WIA In-School and
Out-of-School Youth programs for over 12 years.  Because we are a school
district in CA, beginning with the graduating class of 2004, senior portfolios and exhibition interviews will be a diploma requirement.  Our goal is to utilize the district portfolio process and to emphasize our WIA participant's computer technology skills through the creation of an electronic career portfolio.  If you would like further details on this component of our portfolio process, please contact our WIA In-School Youth Project Coordinator, Elizabeth Garcia, and she will be able to provide you with examples of what we have done for the WIA students and the work that the district is standardizing for all students.

Patti Clark-Roehrs
Sweetwater Union High School Districtm School-to-Career Department
660 Bay Blvd.  Suite 201
Chula Vista, CA 91910
(619) 691-5824

11. My name is Leslie Williams and I facilitate the WIA Program for Hathaway 
Family Resource Center.  We create a binder for each participant which is 
divided into three sections: Job Getting Skills, Job Keeping Skills, and 
Resources.  We also place resume quality paper and envelopes in each binder 
along with a plastic container which holds a blank disc and a pocket resume 
book.
The goal of this binder is to give these youth information to refer back to 
and resources for assistance after they are no longer enrolled in the WIA 
Program.  During the program, these youth obtain alot of information that 
they can not always memorize.
For example, in the Job Getting Skills Section, as we work on teaching a 
skill such as interviewing, we place the worksheet(s) in their binder for 
them to refer back to.  As we create a resume, cover letter, or thank you 
letter, we have them save it on the blank disc which allows them access at 
anytime as well as the opportunity to update them at any time, as well as 
placing a hard copy in this section.
As we learn of new programs/trainings, grants, scholarships, or compile and 
update our employment hotline phone number list and internet job sites list, 
we place this information in the resource section of the binder, they may 
not be able to participate or utilize the resource at the time, but maybe in 
the future.
Each participant has access to this binder at anytime, and when they exit 
the program, they take the binder with them.


Leslie Williams, Career Development Coordinator
Hathaway Family Resource Center

12. Shasta County - We access our Shasta County PIC to assist our foster youth in vocational assessments and skill development and job hunting.  Therefore the forms we use are the forms that our PIC uses. I have forwarded this message to our PIC Youth Director, Nancy Morris.

 

Pam Thayer, Teen Services Program Manager

Northern Valley Catholic Social Service

1020 Market Street

Redding, CA 96001

 
Phone 530-247-3360

 
pamtnvcss@snowcrest.net
13. NoRTEC - As part of the NoRTEC consortium, we use the attached basic, work readiness and occupational skills goal sheets to show skill attainments.  We don't use "portfolios" and have different items included in youth files, depending on their needs.  We use CalJOBS and WinWay resumes. 

14. Tulare County - Tulare County began using portfolios for youth enrolled in employment and training programs during the Job Training Partnership Act (JTPA). Portfolios began in the summer youth program, but quickly transitioned into year-round youth programs. The portfolios were intended to serve two purposes. First, they provided a mechanism for compiling relevant documents and information in order that our youth participants would have it readily available for their job search or other activities. Secondly, a copy of the portfolio was provided to each participant’s school. It could be added to the school’s portfolio or used to inform and verify services and skills attainments resulting from the young person’s participation in JTPA youth programs.  
Over time we learned that many of our schools were not particularly interested in the student portfolios. Rather than burden schools with unwanted information, we stopped providing a copy of the portfolios to our schools, unless requested. Programs did, however, continue to develop portfolios for participant use.

With the implementation of WIA youth programs, portfolios sort of slipped by the wayside. Over the past year we have re-instituted the use of portfolios with a slightly different slant.

Portfolios are now provided as part of the exit meeting to ensure youth have relevant information readily available for future activities after leaving the program. Although the majority of the information contained in the portfolio is developed over the course of program services, it now contains additional information to help the young person stay connected with the workforce investment system and encourage follow-up contact. Each Provider has the freedom to develop portfolios they feel are most relevant for youth in their programs. 

Standard documents expected to be included in portfolios:

· Master application

· Resume (continually updated during program)

· Copies of diploma/GED, any certificates or certifications

· Letters of reference

· List of follow-up services available to youth

· One-stop system contact information

· Phone number(s), address of one-stop centers

· Phone number, address, name of program contact person

· Valuable internet sites

· Mini resource guide for local services

Other documents that may be included in portfolios:

· Program newsletter

· Special announcements

· Other information intended to encourage post-program follow-up contact

· Sample resumes, cover letters, thank you notes, etc.

15. San Diego - For the Rewarding Youth Achievement program, under the Youth Opportunity Program:

· We are assisting our enrolled youth with their portfolios, using the San Diego City Schools rubric.  Because we enrolled mostly San Diego City Schools’ youth in the RYA program, we felt it would be an added benefit if we use the same rubric, format and concepts for our program participants.  The STC staff from SD City Schools was very responsive to this idea, because they did not want us to duplicate efforts or confuse the youth.

 

· For San Diego Youth @ Work, we are partnered with the San Diego Urban League to assist our participants in completing their portfolios.  The Urban League uses the frame work developed by the San Diego Community College District's City College, Student's In Free Enterprise (S.I.F.E) Job Readiness Program, which includes the youth portfolio component.  

 

Desiree Romero
San Diego Youth @ Work
A Project of the San Diego Workforce Partnership
4153 Market Street, Suite A
San Diego, CA 92102
tel  (619) 266-5735
fax (619) 262-8752 

16. Orange County - The initial assessment inventory we utilize is the Youth Employment Competency System which addresses pre-employment, work maturity and job specific skills. The majority of WIA clients we currently serve are enrolled in a Career Training for Transition class through North Orange County R.O.P.  Topics covered in the class are career preparation information such as personal skill development, communication, interpersonal skills, problem solving, safety and adapting to changing technology.  This course also includes career planning, in which various interest, aptitude, values and skill assessments are administered.  Additionally, instruction is provided in the areas of interviewing techniques, cover letters and resume writing.  All clients create a career portfolio.  Clients who attend the class and are employed may earn elective credits for their work experience. 

 

Cheri Fawley

Program Supervisor, Transition Services

North Orange County Regional Occupational Program 

 

17. Yolo County - Yolo's Workforce Investment Board has approved our Work Ready Certificate and the student isn't required to formally put together a portfolio, but some students gather the information in various ways.  In order to apply, the student has an application for the certificate that verifies a student's attendance, GPA, passing of tests (for example the HSEE), verified grade in computer class, verification of community or school participation and a statement from the site administrator verifying a positive behavior history.  In addition, the student completes a job application and must pass an oral interview.  We have a basic evaluation of the oral interview that then could be placed in a student's portfolio.

 


I'll attach the WRC application so that you can see what the student submits (portfolio) and the rating we use to evaluate the oral interview.  I'd like to participate in this kind of committee, so if you need additional information or are looking for something like this, let me know.  

Gayle McKlevitch

Yolo County Office of Education


www.nww.org/yci
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